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Effective Date: 11/26/2024
Introduction

Your Privacy is Important to Us

About Computing & Consulting, LLC. (“Atruent,” “we,” “us,” or “our”) respects your
privacy and is committed to protecting your personal information. We are committed
to making our privacy practices transparent and fair. This Privacy Policy explains
how we collect, use, disclose, and protect your personal information regarding
individuals who visit our Site (“Visitors”), and use our Platform (“Customers”) when
you interact with our website, mobile applications, and other online services

(collectively, the “Services”).

1.) Information We Collect

2.) How We Use Your Information
3.) Sharing Your Information

4.) Data Security

5.) Your Choices

6.) Children’s Privacy

7.) Changes to This Privacy Policy

Information We Collect
We may collect the following types of personal information:

o Personal Information You Provide: This includes information you voluntarily
provide to us, such as your name, email address, phone number, and other

contact information when you:
o Create an account
o Contact our customer support

o Subscribe to our newsletter
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o Participate in surveys or contests

« Information Automatically Collected: \We may automatically collect certain

information about your device and your use of our Services, such as:
o IP address
o Device information (e.g., type of device, operating system, browser type)
o Usage data (e.g., pages visited, time spent on our Services)
o Location information (with your consent)
How We Use Your Information
We may use your personal information for the following purposes:

e Providing and Improving Our Services: To deliver our Services, respond to

your inquiries, and enhance the user experience.

o Authentication: To confirm the identity of the clients and individuals with whom

we do business.
o Customer Support: To assist you with any issues or questions you may have.

e Marketing and Communications: To send you marketing communications,

newsletters, and promotional offers.

« Security and Fraud Prevention: To protect our Services and detect and prevent

fraud.
o Legal Compliance: To comply with applicable laws and regulations.
Sharing Your Information

We may share your personal information with:
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o Service Providers: We may share your information with third-party service
providers who help us operate our business, such as payment processors, data

analytics providers, and customer support providers.

o Legal Requirements: We may disclose your information to comply with legal

obligations, such as responding to subpoenas or court orders.

« Business Transfers: In the event of a merger, acquisition, or sale of our

business, your information may be transferred to the acquiring entity.
Data Security

We implement reasonable security measures to protect your personal information
from unauthorized access, use, disclosure, alteration, or destruction. However, no

method of transmission over the Internet or electronic storage is 100% secure.
Your Choices
You have certain choices regarding your personal information:

o Opt-Out of Marketing Communications: You can opt-out of receiving
marketing communications by following the unsubscribe instructions in the email

or by contacting us directly.

e Access and Correction: You may request access to and correction of your

personal information by contacting us.

« Data Retention: We retain your personal information for as long as necessary to
fulfill the purposes for which it was collected, unless required by law to retain it

for a longer period.
Children’s Privacy

Our Services are not intended for children under the age of 16. We do not knowingly

collect personal information from children.
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Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any

material changes by posting the updated policy on our website.
Contact Us

If you have any questions or concerns about this Privacy Policy or our data

practices, please contact us at:

Atruent

443-569-8558

1131 Benfield Blvd. Ste. H
Millersville, MD 21108

support@atruent.com
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